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wazaunnsal laudennsaanisainieinune (Predictive Analytics) U?mmﬁuﬁﬂLmﬁmﬁ'%Lﬁﬁ’ﬂ@jmamiul,wiawdwnm auiuiiniswan saufannsinsisinay
AAN158 (Prescriptive Analytics) AnudemevesdudinunsinglduransenuananiunsalfeRvidunisinuns Lﬁaﬁﬂﬂgjmﬁ%’uﬁaLLazﬁmﬁmmsmwmﬁm
flaziAntaluaunen

Tnefitunounisitamundel

Sumeufi 1 nsysannistoyalidugrudeyanans (Data Integrate)

Asfimadnazlddy 1) szuudnddeyanargudeyanasiifonlssteyarisnsznanuasuazannsal 2) ssuunmserudeyafiuandiifunnuduiusvsstoyandn
(Master Data) wazdoyafifinisiasuuUasegnasniia (Transaction Data) lugUiuuvesnsnumsineiiddnfianunsauugameansiiaussvansguuuy 1y
enudayauayn1sihse Sanumsainisnds MenudayawssnmsihseSanunsaimsifadeitfisiunisinuns 3) ssuumsitawedeya (Open data)

Tumauii 2 nsfiuguateya (Data Governance)

Asfimndnaglady 1) nssuaumstiifuguadeya 2ssuumsiinseidoyaludnisaansel Tglitafowedeuiifvadestsanmelusarneusnnssng wardedsan
oaulatiUsznoumsiinsest wu msmemsaimssdeiiazldfummidemenndeiivisnhlugmsdesiuasmsnusunsdalunmeidanudesensusyaus ot
iy Souds Sevdwio suisin Dudu

fumaudi 3 mslitoyaiiotuiafiounisivvemiieu (Data Driven)

dsflenndnezldsu seuugudoyanansesnszvsianunsuazavnsal Miduunastoyandnlunisativayumsiuindeunuuinisvesniasglugnissruisanuazain
WANEATNTIUNSYIAINTIUAIUNITNYAT
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Whnune/
Uszihugnsaans

dayanugu
ANl Xl (Baseline data) LB
2559 2560 2561

o In

glutauuszanas we. 2562 nsgnsaunursiavarnsalazafiumsiuduneun 1 nsysannsteyabilugnudeyanans Jsszneumeduneudmeluil

ffn1sabusuluseaunsy

1.

N ok

M3 d1573 numuLazTIUTIITeyaRinsnEnvesmhey edaden wazdusumsfuiivesdoyauaznivaeuaamiouvesusdazenisteyai
roudenloaindgudoyanarsweinssnnumsuazavnsal

i USulss aunwaesteyaiidadenliliaanin vasade fualls sedunounisuimsiamsgiuteyaiiundetie wieusmuadiuiiaveulumstiseinm
Toya

nsfnwiazyiaadilaanuduiusvesdoyatuasiavesnhsnuiiedaud smnavyvesieya (Data Category) liun doyadiuyana Toyanimsiuns
ToYAAMUAUNITIYNT Uavdayaasnsay

v lwmaa (Metadata) vesdeya ﬂguummm@aﬁjﬁa (Business Metadata) Wagiuniangamaila (Technical Metadata)

dovhsemstaddeya Wiegluguuuuresmssnedeyndeya Teglusuuuuneau wisueundiadu esweanuasainlumsdum
sudumsideslosgrutoyanusenstyiteya gszuugudeyanarsvesnsennanunsuazavnsal

fidunseunsdeyaruszuumslamedeya (Open data) Inefinsimunavslumsdnfiedona aumsdauiammnamjvesdeya

NANTSANLLU UszdTeudszana 2562 50U 6 1o
1) unav. In1s@nw @119 numukarsIuTIndeyain1sHAnve LU F1UU 4 gadeya lauA 11nIEINALAINYAT (INY.) HUTENBUNIATINEOULINTIIY
Toyarndn/Juszneunsund/deeanmunnsgiudedu wavdeyan1sundy/diweendufinunsnuunsgudsny

Y

Y Y

2) unav. finsiwun YSuusnunmdeyanfndenividlgunin Yasasde Muady uazivungSuiiaveulunsinizeinmdeya

3)

unev. In1sfnwinagyhanudilaauduiusvesioyaiunsiavesmisnuiiodauimiinvyvesieya (Data Category) Wikn Yeyaduymna Yeyaniusiuag Joya

AVIAUYNES NS LLazsﬁa;Juammimg
4) 1ney. IRV (Metadata) Guaﬁaiuua VMPENLT95N (Business Metadata) Wazamaeilanaila (Technical Metadata)
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dayanugu
wWvnne/ p v Ho .
- . AMULTaulys %90 (Baseline data) NUBLUR
Usztaugnsaans
2559 | 2560 | 2561
wnegin1suseiiy
Whnwngvumn Wnnieuinsgou Whnnevuge
(50) (75) (100)
ANAUNITAUTUABUN 1-6 ¥09RANIT | ANTUNITAINTUABUTN 1-7 VoIHANIT | @ ﬁq@umjmqy%umauﬁ 1-7 YpiRNsA U IUsEAUNsY Lay
fudluay Tusedunsy Audiua Tussdunsy ¢ {1511 7UoyaINIUTRYANANUDINTENTINN WATHALANNTA]
Tlglunsusmssvnsvesmiieau
Wauly Tuaudszana we. 2562 nsznsinensuazannsaiazaiiunisiutumeud 1 nsysannsdeyalidugiudeyanan
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Foyaitugu
Whwane/ o 2 L
p . AUl ATIn (Baseline data) UL
Usaugnsaang :
2559 2560 2561
ufnnsiguuat Uil 11 gaiau 2559 | 2. mstuasUssiiuddnyitviusioaniunsal - - -
Besuumnamsaiunnuiuianudile | (@)
wnuszuvu
AasuNe o sinnziguustideTud 11 ganen 2559 Wireunuamensaseusuienutilouauszvisu Taglimihausvniseng 4 loud Udansensas e3ud uas
vhmthausymsiifigiusifieuniingsmsn nsu maenaufuimsgegavesigiamianazesdnsumuy fnthiuazauiuiiaveulunsaiunrmivl anudila
figndeaunvszrruitfunsujifnsnsvemihenuiiegluauiuinveu
o Hnwiitda Uszneuse drfiardnisuenisuued [didnlaun wazAudUHURNsWIENTEUUAT (Prime Minister Operation Center: PMOC)]
wagnINUsEMdURUS
o mstuaslsmfiuimivuteaniunsaiiduneumssduns fil
Fupoudl 1 dninlaiun drinauBnsunenisuun’ waznsuUszrduus wiaUssiulg SPEEAINTILA Wegmbenuileeinedsfoundiussns
fupeuil 2 dusvnisiunnu SulfiRnulssiuimiiazdestuas
fupoudl 3 drusmnstnasssiugn Ussfuiniituas meandeaidemnstuas fu e ftuas deamenisimeund)
NANTIANLUIIU UsydTeudsvana 2562 58U 6 1o
- Lifivsshuaaunisal -
na9in1sUsEEU o AZUUWIAL 100 ABLUL
o dsmfiunnanuanninvesdunsmslumstuasssduinnelussernamiisinue nstuasssduiniinsuiusesnssssiu wastomaninaouns
o nididunensissiuiiFesdiuaannnt 1 Usediu msvssifiunaasAnnazuuuads
o nuFnsUssdiuRinsanauiate fil
Wiadlansuseiiiu LX) AZUWUY Fouly UG
1. fiunan " fuasUssdiuimaelune 13 10 Azuuy | @ nsduszeznaldiuiunensions way
(10 Azuwuw) " fuasUssdiuimanelunaiuinmt 1 3u (3 u/s w7 ) " ndasUssiulivunmelussegiai
" Fuasssdiuimanslunm 13 wastuasssdiuimanglunannnnd v whildSupzuunilunisdsaiiy
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Wnane/ p o Xy o
- . PG R ER 2% (Baseline data) NUYLR
Usztaugnsaans :
2559 | 2560 2561
13w (3 /5 Jw/7 1) Usziaua (0 AzLuw)
idamsusidiu Wiade AZUUY Fouly N8R
2. quamitlonn | nsfimsanliesiuugmmmiiovnmstuasussiuin Yssnaudet 3 it deUsmifiunstnastnily
(40 AzLUL) oA FTUUNTIIBIU GNews
- fandily (Feudn) vesilym 5 ALLUY Ticket
- Jauiaasa amwﬁﬁm%ﬂuﬂwﬂﬂ’u 5 AvUUL
- msudlatym (reulanddoasdels) 30 AYLUY
3. Fmstuae nsdituasnelune 1 u " mstuasazdesdifemnasuii 3 vide " davdngmAsmstuas
(20 AzUUw) - finsunasmundeinary 2 Ussandetull 10 AYLUY m'mﬂimﬁumiﬂimﬁu@mmwLﬁam Huenanstumnudu
- ﬁﬂ’ﬁ%l,lf\]\‘iﬂhu Facebook Live 10 AZLUY " yndinisuoasnundenavulla Wndaenansundensy
nsdituasmeluanannnda 1 5u 3 Sw/s Sw7 5w 2 Ussinnde alallésunzuunilugui Ussandanius s
- ﬁﬂﬁiL};ﬂa&ﬂj’l’JLLﬁﬁmJ’Ja‘lju 2 Ussunvdotuly 5 ATMUU B ynniinisuaasinundemnary 2 Ussiaviae luswildBanvseiind
- fin13%uam1U Facebook Live 5 Az FU1U wrondavin Facebook Live azld (e-Mail)
- Joni Clip Video wiens (u13a1i1 Facebook Live sndinserdunauls) 10 AzUUY AT LA LT89NSHAATILAZATS spokesman@prd.go.th
wasi Facebook Live * dwingumelu
4. Yaaa - wewwsruduledvemhsnuues GNews 10 AzKUY YN 2 u
MIHEUNT - wgunsruiuledniouen 1wy uledde Liuiuiil dunszyn was vide 10 ALY WIN13TUa
(30 AZULL) ToBeafineneluwaznieuen laun Facebook Instagram Twitter Line
Youtube 10 AZLUU
- wgunskulnsviend vie ng wie Aedsiiun
32 100 AZLUY
[ouly nsdldusnstussUssiulivunielussosnaiitmun arlilifuazsuuilunsussdudsadugmdu 0 azuuw)
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s a a a o a LY a ‘:gil v a a (Y LY - (Y
29AUIENAUN 3 Ui%ﬁ%ﬁﬂﬁ/ﬂﬂﬂ'ﬁ@?Luumu%ﬂlmaﬂﬂ']iﬂ‘ﬂ‘l/\lu%/‘l/l@flﬂu JUNA WA NGUIINIR (Area Base)

Wmisne/
Uszihugnsaans

ALl

[

A20I0

dayanugu

(Baseline data)

2559

2560

2561

N8R

liUsziivespusenaull
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asAUsEnauil 4 Uszansnmlunisuinisdanisuasimuuinnssulun1susmsinnsssuuny e nSneINIyans kan1sliuINIsUIsYUsonlIBauYedsy
Lﬁ@lﬂajiswswmi 4.0 (Innovation Base)

dayanugiu
wWaviune/ d v Xo i NUBNR
> . GRQHITLHER 2%in (Baseline data)
UsslaugnsaAeans
2559 2560 2561
WHUNITENTTAUNITUINITNIATY | 1. Tarauensiauuinngsy - - - -
YN 2 (MUUAAMESTUUASIIBIUN | - Tassnisiaundeanidliuinis Andedeuniy
26 NueNBU 2560) nsldlesomunesusesInsgIu (Chat Bot)
ANB3UNY 1. sonuuukasimunszuulignEnduAnwns el ngaldlasun1siusewnnggIu aunsafunmuInsgIuAUA N YATNIEY0RTINAOUTUTEY kasiuTNKEN

FuiinunselRuiliFunsiusennasgud annsodudufioginisuanaaiemneiusemieusiavesmu ethludafuildgndesmungmne sudsaiianiug
anutlaliugdmine uazUszvvuluniseuavsiaiemuneiusesnnsgiu Wlaszuunsnsivasuiusewnnsgiu wazdneusunisldaussuudemnanis
Wu3nns Aaseasuniu nslieSesuneiuses (Chat Bot) Whrudldnuszuy wardldnuinly

2. W Chat box Memiiiuleduazsudenuan Line Application anunsauivlsy iinsynneuazaseendeyaluguuuuliddidnrseing () Ideeeos 30 Tu

NAN15ATEUIY Uszddauuszanm 2562 seU 6 Loy
{5uined1e Anwt umLesiingiteyanszuiunsimuitesmaliuinisiadeasuaiunisliiaiemunefusewnnsgiu vesdinnuninsgiy
AUANNYATLATOINTUIITIR 19U TASCode tTusu
1. MIRRARUULALHRIL/UTUUTITEUUANTAUINA
1) Uuugaiuiulsyavsamaesszuy feil
- inuszansamgldauiidudlituluiuses teduduteyanisiusesuazuansiednansinfiud in3emsnsusesnsgiuniensiavesny
e ludnfanilégndesmungmane
- Y3uUsaiiusgansamszuudvfularsianisiusesnasgiudmivyanaiall Iiasnsodufunanisimunsialdainiavsianisiuses
visodelasusiauseunnsgiu
2) WwE UL a11-maU (Chat box) wazAnfesyUUABURMATLSATLTR (Chat bot) nuluiulesssuu e-Coding uaw Line application lnedeiusiatoya
nsfndedeUANTid TN NUINAsIILAURINYRsLAT e SRR TR
2. MAADULAEUA LUTUUTITE UL TAUMANIEVAINITOBNIUULA AN TEUUANTAUMALT 303193900 unev. uaghldnuagiin1smadeussuuasaumaLay
gudoya Weninsaldanls weadulumuemadesmsvesldon uazisuddemdluliuussruuansaumauaspudoyaliliussdvsnm asudiugndios wasdulinsiudldou
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o
Wvwne/ 4 . o ey U8R
- . ANULTaUTeY 2% (Baseline data) :
UszlaugnsaAens
2559 2560 2561
inauginsUsIY e 100 Azwul Inediinainsiasan Al
1. asfUsznouveInshansliiuiemduuinnssy
1.1 Foududoiauefifidnuuziduuinngsy
(uinnssu manefs e 35 wazguuulnl 9 lunsdanisesdns nmsduiuny waznsliuinng Suidusainainnisaine s sy desen vie
Uszgndldesdnnug wasunufoisng q Gaazdmwaliaansiannussdam Ussavsna vienunmusinisuftinuueshsny)
12 FouduFesfidrumsnssiliineiauereiunmsussdumnen
13 feuduuinnssuiidudunsiduduadaluseunisusaiiuty
2. A mYBIuIANTIL (Azuutin 100 Azuuw) Ysznatde arwesufurendon uasamnmussuinns
2.1 amuasuiuvesiien (20 azwun) Uszneude vidnns e Arsd iy Tnguszasd msdudiung wedndiianamis LLaawaé’wéﬁLﬁm%uﬁaashmﬁugﬂﬁﬁu
2.2 Auamweauinngsy (80 Axluw) Usenaude makansfansianuinnssuegedesviein damnudeuleaseninvdeiiluussdiuiym waganudeanis
fazusuusaieudleligmiianiuseanudesnisvesngutming uandiifiuniuuandsanianssu/auunfegsdaiou Tnadnsuanafasslowild
ogsdnou wazindngrunmssiifiunuaia Jeyadidefidaay
Rouly -
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29AUsENAUN 5 AnennlumIatiunsuesadiusIunIsiuLEuENsAansy1Fd 20 U (Potential Base)

Jayanugu
Wnune/ - y o
P . ANULTaNTEY AN (Baseline data) NUBNR
Uszaugnsaeans
2559 2560 2561
1. AU IIUUN LU UB9AN5VREIUIIUNTS - - -
UsydUauuseana wa. 2562
ANasUNY ¢ Uszfiunaduiaveamsandunisdumdounuunulsvesinsvesdinusens Jadusmindeiiosnintaudszana we. 2561 Armualidiusivnisaiiunig

v UHUU3U89ANNS (Organizational Transformation Plan) mMudadenisunensguunslunmsussgunneivind s M sseAunsenTavefieuwin Assi 4/2560
dloud 29 fquieu 2560 tnsunensguuns ndidyyiivilsnuniasgusuunumieufsuludssuusvnis 4.0 ndiussmsinnsasesanistuniou
N5 309N (MUlASIEs/AunssuIunsyina/mungvanefiieaday/muyaaing (NSWAIR N15HmT AINBULIL)

® AzNIIUMIEMSIRaARTwNUUFUsAMs TN siaueuwes Sdedunalidiusynisaiiiunisuuunulzuesdnisiaedavindumau 3 U
(W71, 2562 - 2564) FeluTeuUszann w.a. 2562 dusgnisresnniunistunfoununnulfsuesdnisingassesdiiiunislamunands (Output) Aifmua

NANISAIIUGIY UszinTauussunad 2562 50U 6 Lhau

1. MUMIU/enanngvuiei
&aly nuanusdu wazdu
guassArian1sUsENauIINI/MIe
N19ANADI1TNITVDIUTEVITVU
nieUsuUgauilunguune
Wiodenndosfunisusu
AsEUIuns Junsdunalulad
wldifienuuinis

1. MSANBIIASIEY SAUTINUTELAUNS
uiily iedavinsransesudaygfn

2. 1 @Up NI U QAT AoRuYingu
AMUNYNUIY ATBUNTIUNITNYNUIY
AMENITUNITUIATTIUAUAINYAT
Tauiuyeu

3. Suilsmnuiuangldulddiude

4. 419190589190y Ataue
soawenisuusdifowiureu

5. lEUDTTUUATIINITNTENTIUNYAT

asunyluniladona Asy.

N3EBUYEIALINIFILAUANN AT
@dun 3) w.A. 2561

o v a

W31 Uy ANIRITINFUAIN AT
@Uu? 3) w.e. 2561 laasUsznia Tu
31979 UNYEY 135 AouRl 112 n

Fuit 28 §ur1A 2561 UAn
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Fausuiu 25Aun1s (How to) WaWan (Output) aunantlunsaniiunis

6. ASA. LIUYTOUNSNNIS

7. @NUANENITUNIING YN ATID
NATUNTINTEITU QR

8. TuasAmENIIUNTUSEALNUANTR
U AR AuENITUNITUTEAILIY
an1uavy g Anard (U Juw.)
AMYNITUITNITIA1TYNINIT an1llf
UyalAwsiand wazan Uavey Ay
9. AN UAUYYALAIYTIANAITUN

M55t 1 Sundnnns

1587 2 N3IUBNIRITAITIBUINT)
157 3 asuRviureu

10. W unew. nsrade
ANUYNABIVBITNNYVENRBUY AN
11. wsznmnemsdaanseUsunilse

12. asUsgnAlusgiaatyune
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wWviane/
UsziugnsAans

ANULTaNTeY

d&
=IN
ho)

o &
VDUANUIIU
v 49

(Baseline data)

U89

2559

2561

Yauszhu

A5a8iun1s (How to)

wandn (Output)

AUA1mt lunisatiunis

2. YSuseileunigluvesdiu
579015 USUnsEuIunIsTuneu
n1svinuntelunsy nieun
walulagfdnaunlelunnsg
Yfuaaunteludiusianisg
iiel¥nsufuRcnunisludiu
S19N158EAIN SIALST WAy
fiUsyansnmanndatu

- ANTNRAIUITEUUUINITIANIS
JUUsTINLATNITHER

2.1) WRINIZUUUSNSIANITS
uUsEInauarMSIER

1. §1579A71UABIN15VOE LFUTTUY
UIM5IANITIVUTEUIUUALAITWER
mely une.

2. AATIEALarDRNLUUITEUU AR TIAY
ANHABINTTYBIRLFA

3. WauILasnadouse UUlaNuNsaviney
epgagnieauwasiusednsnm

4. pusunsldnuszuuliungauassuy
LLaw:flﬁﬁmuﬁ"ﬂU

5. fnsanazihszuululdnunely unes.

1. szUUUIMsInnsauUsEanm
2. SEUUUIMIIANTSIER

3. SEUULARINAAMSURUIIS
(Dash Board)

-1NeY. 4n15AHUNITANYT SIUTIUY
#1999AUABINTUDITLUUUIUITIANTT
UUsTINLAENITHER 1S8UTREUA?

- sumsﬁ”aeﬂu%umwummﬁmiwﬁuag
28NWUUTYUULARTINIUAINNABINTSTDY
Al
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dayaugu
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Fausuiu 25ALlun13 (How to) wawdn (Output) aunntlunsaniiunis

2.2) uUTuUTIsEUUAMA N
AIUNITAIAUA LATNITUN
wnsgulUld deliduioutu
VNIN1SANSERINUITINA

Wunsddunisdededdudauyssana
2562 - 2563 lneVsuUseunn 2562 g
aufunisniuaevuazyduliienans il
Retestunisusmsianisszuuamnm
voed1dnAInuANInITgIY (@any.)
U58NBUMIY LONANTUANINNINNITUUR
dmiulvinisSusesinsgiunisuua
mensimziassdan iihdia (GAP) dmiu
Wasuideadang.a (Certification
Schemes) LAELENAITIEUUAM AN
Y04 any. Waenadasniudenivun
VoUTEINAGA

tonasrannasinIsUURE MU
N155US0ININTFIU GAP Wrsades
flaneia (Certification Schemes) ha
BNENTIZUUA LIS dral. Tidenndes

st munvessEmar

- MUNILIIINTFILAUA NN AT 1509
nsUFTANATImA s A dn T
dm¥urngades dameia (unw. 7401)
Tviaanna o9 uGSS Global Benchmark
Tool Jagtueyseminniauennnssung
AsEUAUAINYRsTIIsaR ey

- 9gsEinALuNM IR ULATUTUUSS

Y o

ToiMUATBRBNAITNENNUTINITUH TR

dm5u 1n135Us09u1nsgIU GAP W15y
Aosfmzia (Certification Schemes) uax
lnansiAgdosiumsuimsdansszuy
AMAINVBIENINANUANINTFIU (@NY.)

Tiaenrdawnu GSSI Global Benchmark Tool

2.3) MsAmuITEULatuayY
N13ANUALIATEIUAUANYAT
(nelw)

** (aqely Aau1nsgiu
melulseine)

2.4) Mswmulsyuvatuayu
N13AMUANINTFIUEUANNYAT
(neuen)

*(n18uen A8 U1ATFIY

1. 1579A71UABIN15VOE LFUTTUY
ATUAYUNSIVUANIRTTINAUALN AT
2. AATIEALAYDONLUUTEUU AR TIAIY
AHABINTTYRIR LFa

3. HauLarnadausruUliEunsarinauy
ppgagnieauwasiusednsnm

4. pusunistdaussuuliung g
oo

5. AnsanazihszuulUdnunely unes.

FLUUATUAYUNIAUALIRTEIY
AUALNBAT

- 1uneY. An1simuIsEuvatuayunis
AMUANIATFINEUANBATISEUTDULAT
TnefiswaziBoasil

1) drsraausenisveldnussuy
AUAYUNNSIVUANINTTIUAUANYAT

2) TATIENUALOONUUUTEU Y
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- yuriildinnsindissuuiFeuiosudn
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